Enhanced Partnership Scheme Variation Agreement for the Intalink
Enhanced Partnership

Intalink Multi-Operator Ticket Sales Returns




Contract / Variation reference:
Proposed by: Hertfordshire County Council
Date of variation agreement: 11" November 2021

Words and phrases contained within this variation agreement have the meanings and
definitions prescribed to them as in the Intalink Enhanced Partnership Plan and
Scheme (February 2020).

The Facilities and Requirements outlined in this Enhanced Partnership Variation
Agreement (including any attachments) relate to the Facilities, Measures and
Requirements variations referenced in Part B, section 7 of the Intalink Enhanced
Partnership Plan and Scheme document.

1. The following variation of Multi-operator ticketing schemes and sales data collection by
Hertfordshire County Council:

The Enhanced Partnership Plan and Scheme has carried through the multi-operator ticketing
schemes that have been in place for some years. Participation in these ticketing schemes is
now mandatory for all qualifying services. The schemes are specifically:

e Intalink Explorer

e St Albans BUSnet

e Watford BUSnet

e Hemel Hempstead BUSnet
e Welwyn Hatfield BUSnet

e Colney7

plus other schemes as may be introduced and agreed by the Partnership Board

We re-introduce, as was in place some years ago, collection of returns on sales of the above.
Monitoring of sales of the various tickets and options will help us with further development
work on our ticket products. We have devised a simple form, provided separately, to collect
this data which operators will be required to complete and submit on a periodic basis. The
dates for return will be circulated as a separate document by the end of September for the
calendar year following.




3. These variations are to take effect on 4™ January 2021

Requirements placed on Operators in this document apply to all current and future
Operators of Qualifying Bus Services from the above date until the extinguishment of
the Intalink Enhanced Partnership.

IN WITNESS OF WHICH the Parties have signed this Variation Agreement on the
date(s) shown below

SIGNED by

Matt Lale

Signature
[INSERT AUTHORISED
SIGNATORY’S NAME]
for and on behalf of
Hertfordshire County Council Title

Passenger Transport Manager

11/11/2021
Date

Agreed at Intalink EP Board by all 11/11/21

Board members
Date



